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I CUSTOMER SERVICE POINT MANAGER - (DAR ES SALAAM) I

QUALIFICATION ~ |SSSSR(  RESPONSIBILITIES

. A‘mammumofSyearsofexperiememasirmlar‘ osition tw. _ |
i the industry. Developand lmDIementshort and long-term plansto

+ Other professional insurance qualifications will be an ensure the customer service point mees set targets.
added advantage. + Develop a strategic plan to increase the direct

« Experience in the Dar Es Salaam business environment business portfolio for the Dar CSP Office

will be an added advantage. + Recruitment of intermediaries such as brokers, banks,
and agents, and managing relationships with them.

JOB SUMMARY:
. ’ : A 4 « Build and maintain strong business relationships with
The roleis responsible for enhancing business production, all channel gartners , ensuring delivery of quality
delivering exceptional customer service, promoting the service to them and other clients
Com.p?n)fs Products, af‘d e « Ensure full compliance with statutory and regulatory
administration of the City Centre Office. requirements
Submit your CV and Academic Certificates « Conduct regular training sessions and provide

career@heritageinsur. tz technical support to intermediaries.
neritageinsurance.co.tiz

Deadline: 17" December 2025 « Serving all the stakeholders

Only shortlisted candidates will be contacted.
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I SENIOR UNDERWRITING OFFICER - (DARES SALAAM) I

RESPONSIBILITIES

. Amnmmum ofSyearsofexperience masilmlarposmonm Rt rveysfor ! o
the industry. » Ensure quotations allocated are approved within the

+ Other professional insurance qualifications will be an agreed turnaround time.
added advantage.

: . ~+ Accept both motor and non-motor proposals that
+ Competency in risk assessment and a strong relationship  meet acceptable underwriting standards
with intermediaries. 4 o ' . B
« Approve risks pending in Premia and Smart Policy in
accordance with internal policies and procedures.

JOBSUMMARY:
The role is responsible for ensuring that the company’s + Provide exemplary customer service to intermediaries
business is professionally written to acceptable standards and direct customers by addressing their inquiries

romptly and delivering high-quality service
within the underwriting guidelines and arrangement of R gttt

reinsurance as per the Company's reinsurance treaty program. + Provide technical support and training to
intermediaries during the underwriting process

Submit your CV and Academic Certificates
career@heritageinsurance.co.tz

Deadline: 17" December 2025

Only shortlisted candidates will be contacted.



